
Instructions to Pay Citations 
 

Step 1: 
 
Visit https://fuller.thepermitstore.com/ 
 
 
Step 2: 
 
Search for your citation under “Pay Notices”.  You may search using your vehicle’s license plate 
number, or the citation number listed on the citation you received. 
 

 

https://fuller.thepermitstore.com/


 
 
  



Step 3: 
 
On the citation detail screen, you may view the evidence collected by the parking officer at the 
time your citation was issued.  This includes comments entered and photos taken by the officer.  
At the top of the screen, you have two options: “Pay” or “Appeal”.  “Appeal” should only be 
selected if you believe you were not parked in violation of Fuller Theological Seminary parking 
rules and regulations.  Otherwise, select “Pay”. 
 

 
 
  



Step 4: 
 
If you selected the “Pay” option: 
 
If you are a current Fuller Theological Seminary student, staff, or faculty member, please log in 
with your Fuller account by clicking on “Sign In”.  Otherwise, click on “Continue Without Signing 
In”. 
 
If you do not remember your Fuller login credentials or are new to Fuller accounts, you may 
reset your password or claim a new account by choosing “reset password” or “claim account” 
at the bottom of the login area. 
 

 
 

 
  



Step 5: 
 
The system will walk you through a short step-by-step checkout process to pay for your 
citation.  The final step of that process is to review your payment details and accept the terms 
and conditions of Fuller Theological Seminary.  Click the “I Agree” button to complete this 
payment. 
 

 
 
  



Optional Step: Appeal Citation 
 
If you believe you were not parked in violation of Fuller Theological Seminary parking rules and 
regulations, you may have chosen to appeal your citation in Step 3.  Please note that only 
people with a valid Fuller login will be able to appeal citations using the online portal.  If you are 
not a current Fuller student, staff, or faculty member and you still wish to appeal your citation, 
please contact the parking office at <insert contact info here>. 
 
During your online appeal, you will be able to enter an explanation of your appeal as well as to 
upload any photos or documents that support your case.  Please enter as much detail as 
possible so that the appeals officer will be able to make an educated decision.  After you submit 
your appeal, you will receive communication regarding the appeal decision via email, so keep 
an eye on your inbox for updates about your appeal. 
 

 


